EMERGENCY ACTION PLAN (EAP)

Washington House Condominium
Association

August 2013

Washington House Condominium EMERGENCY ACTION PLAN (EAP) 2013

First Edition 26 November 2012
Second Edition 1 February 2013
Third Edition 31 August 2013

ii

Washington House Condominium EMERGENCY ACTION PLAN (EAP) 2013
TABLE OF CONTENTS
Chapter 1 Introduction
1-1.
1-2.
1-3.
1-4.
1-5.

Overview…………………………………………………………………………………………………………1
Referenced Publications………………………………………………………………………………………1
General…………………………………………….…………………………………………………...……..…..1
Fire Prevention……………………………………………………………………..…………………………....2
Responsibilities……………………………………………………………………………………………….....3

Chapter 2 Emergency Procedures
2-1. Types of Emergencies to Report……………………………………………………………………………..4
2-2. Emergency Reporting………………………………………………………………………………………….4
2-3. Communication to Other Residents………………………………………………………………………...4
2-4. Emergency Egress………………………………………………..……………………………………………5
2-5. Emergency Evacuation Points…………………………………………………………………………....….5
2-6. Rally Points and Sheltering-in-Place………………………………………………………………………..5
Chapter 3 Utility Interruption/Failure …………………………………………………………………………... 7
Chapter 4 Severe Weather and Natural Disasters
4-1. Tornado Emergency Procedures ……………………………………………………………………………8
4-2. Hurricane/Tropical Storm Emergency Procedures……………………………………………………….9
4-3. Earthquake Emergency Procedures…………………………………………………..……………………11
Appendix A Quick Reference…………………………………………………………………………………..….13

lll

Washington House Condominium EMERGENCY ACTION PLAN (EAP) 2013

Chapter 1
Introduction
1-1. Overview: This Emergency Action Plan (EAP) establishes policies, outlines responsibilities and general
procedures that specify actions to protect lives, the environment, and property under the control of all
residents of the Washington House Condominium to mitigate the effects of an emergency or disaster.
This plan applies to all residents who live in the Washington House Condominium in case of an
emergency that involves medical, fire, utility interruption and severe weather. Each condominium unit
will be provided a copy of this EAP. It is recommended that all residents review these emergency
procedures to familiarize themselves with emergency routes and evacuation and shelter-in-place muster
points.
1-2. Referenced Publications:
A. 29 Code of Federal Regulations (CFR) 1910.38 and 1910.39, Means of Egress.
B. 29 CFR 1910.120, Hazardous Materials.
C. National Fire Protection Association (NFPA) 1, Uniform Fire Code.
D. NFPA 101, Life Safety Code.
E. NFPA 1600, Standard on Disaster/Emergency Management and Business Continuity Programs.
F. National Response Plan (NRP).
1-3. General:
A. It is recommended that Emergency Contact information be posted near all residential telephones.
This should include numbers for the police and fire department, as well as utility companies.
B. All exit doors, corridors, hallways, and stairwells in the Washington House Condominium Building are
considered a means of egress from the building. These areas will not be used for storage and will be
free of obstacles that will interfere with emergency egress. In The Event of a Fire, Do NOT Use
Elevators.
C. Neither residents nor their guests will place furniture or other items in exit corridors. Items placed
in these locations will constitute a fire code violation.
D. A fire/evacuation drill will be conducted annually so all residents know and understand the proper
procedures to follow in the event of an evacuation or emergency. All drills will be coordinated ahead
of time with the Newark Fire Department.
E. When an emergency event requiring evacuation occurs residents will quickly grab any personal
identification items (purse, wallets, keys, etc.) and proceed immediately to appropriate evacuation or
shelter in place points. Exterior doors of all units should be left unlocked for emergency personnel
access, if required.
F. It is recommended that residents have an emergency survival pack (these can be either made
up or purchased) in their unit that can be grabbed should an evacuation be necessary.
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G. Special needs residents may wish to register with the Delaware 911 Voluntary Special Needs
Registry. This information is shared with 911 responders. The web site and phone number are below
for those wanting further information or to register.
Web site: prepareDE.org
Phone: 302-744-2682
H. Residents may wish to sign up for Smart911.com. This free service allows individuals to create a safety
profile for their household that includes any information they want 9-1-1 to have in the event of an
emergency. Then when anyone in that household dials 9-1-1 from a phone associated with their safety
profile, their profile is immediately displayed to the 9-1-1 call taker providing additional information that
can be used to facilitate the proper response.
I. The Vial of Life Program provides a way to provide emergency responders with critical information
including emergency contacts, allergies and medications you are taking. Participants fill out a form and
tape it to the inside of their refrigerator door in a ziplock bag. A Vial of Life sticker is then placed on the
outside of the refrigerator. Information on how to create your own vial of life, including printable forms
can be found atwww.vialoflife.com.
J. If you have a cell phone, you can list your emergency contact information under ICE (In Case of
Emergency) in your phone listing on your phone. Emergency responders know to look there for
emergency contact information.
1-4. Fire Prevention:
A. Flammable and combustible materials will be stored in approved containers in accordance with
(IAW) 29 CFR 1910.120.
B. The Newark Fire Marshall requires that the building sprinkler system be inspected
annually. All residents will make their units available and accessible for this inspection.
C. All residents are responsible for ensuring smoke detectors are operable. It is recommended that
residents check and replace the batteries on an annual basis at the change of Daylight Savings
Time.
D. Residents will ensure that all fire hazards are eliminated in their units.
E. Residents will maintain an 18" clearance around sprinkler heads in all closets.
F. Fire extinguishers and fire alarms are located throughout the building. Residents should
familiarize themselves with the location of these (See Appendix A - Quick Reference).The Newark
Fire department will check the status of the extinguishers on an annual basis.
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1-5. Responsibilities:
All Residents will:
A. Participate in emergency drills when conducted.
B. Respond to emergency announcements, as appropriate.
C. Safety is everyone's concern. If you see something unsafe, do something about it.
D. Upon discovery of an emergency situation, residents will take appropriate action to notify other
residents and appropriate first responder organizations.
E. In the event of a required evacuation, residents will quickly grab any personal identification items
(purse, wallet, keys, etc.) and will proceed immediately to appropriate evacuation or shelter in place
points.
1. Residents will ensure Fire Doors are kept closed at all times, stairwells are not used for storage
areas, egress paths are free and clear of obstacles and will report all identified hazards.
2. Residents are responsible for the conduct and safety of their visitors.
F. In the event of a vehicle fire in the garage, residents should move in the opposite direction of the fire,
putting as much distance as possible between themselves and the fire.
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Chapter 2
Emergency Procedures
2-1. Types of Emergencies to be Reported:
A. Medical
B. Fire/Explosion
C. Utility Interruption/Failure
D. Severe Weather and Natural Disasters
2-2. Emergency Reporting:
To report an emergency:
A. Call 911
B. Be prepared to provide the following information to the 911 Dispatcher:
1.

Your name.

2.

Type of emergency.

3.

Location of emergency.

4.

If an ambulance is needed.

5.

Number of injured people.

6.

If the community is in any danger or perceived danger at this time.

7.

Current status and action being taken.

8.

Any special precaution required outside the facility (blocked roads, shelter-in-place, etc.).

9.

Call back number for additional information.

10. Any other information requested by the 911 Dispatcher.
C. 911 Dispatcher will determine if other agencies/organizations need to be included in the
emergency response effort or contacted for information purposes.
2-3. Communication to other residents:
A. Pull the fire alarm if the emergency threatens the other residents in the building.
B. Execute appropriate evacuation procedures notifying other residents as you see them.
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2-4. Emergency Egress:
Residents should familiarize themselves with the location of the following (See Appendix A: Quick
Reference):
A. Emergency Exits
B. Primary and secondary evacuation routes
C. Locations of fire extinguishers
D. Fire alarm pull station locations
E. Rally Points (Designated rescue assistance point and Evacuation Locations)
2-5. Emergency Evacuation Points:
A. When the fire alarm system is activated, ALL RESIDENTS (WHO ARE ABLE TO) WILL
EVACUATE THE BUILDING following prescribed exit routes. There will be NO EXCEPTIONS to
this rule.
B. Close the Doors to your unit but Do NOT Lock Doors - Firefighters need access to all areas, if
a search is necessary.
C. Leave the area/building using the nearest evacuation exit. Do NOT pass an exit to go to
another exit, unless the door is not accessible - Leave the Building Immediately. Do NOT
Block Firefighters Entering the Building and Do NOT Block Firefighting and Emergency
Vehicles Entering the area.
D. Assemble at the designated Rally Point. When proceeding to assigned Rally points, yield right-ofway to all emergency vehicles. Once you have evacuated the building, do not reenter until told it
is safe to do so by a uniformed first responder.
E. Special Needs Residents - remain in your unit (if safe) or proceed to the Designated
Rescue Assistance Point (See Appendix A: Quick Reference).
2-6. Rally Points and Shelter-in-Place Instructions:
A. During an evacuation, all residents are directed to use appropriate evacuation routes to depart
a threatened area/location and report to either a designated rally point or rescue assistance
point.
B. The following rally points are designated for residents of the Washington House
Condominiums:
1. Evacuation Rally Points. Upon exiting the Delaware Avenue side of the
building, carefully proceed across Delaware Avenue to the empty lot. Upon
exiting the Main Street side of the building, carefully proceed across Main
Street to the Post Office.
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2. Designated Rescue Assistance Points are located on the outer side of the fire
door at the stairwell at either end of the building. Residents who cannot evacuate
the building on their own should wait here with the stair door closed for the arrival
of first responders.
C. Sheltering-in-Place. Residents who cannot evacuate the building may stay in their
own unit with the door closed if the fire is not in their unit. If the situation seems to be
getting worse, they should evacuate to the other side of the fire door at the stairwell at
either end of the building, with the stair door closed and await the arrival of first
responders. Balconies can be used as secondary safe places if it is not safe to enter
the hallway. The main foyer balcony is NOT to be used as a rally point as this may
impede the work of emergency personnel.
D. In the event of a tornado residents should evacuate to the first floor storage areas.

6

Washington House Condominium EMERGENCY ACTION PLAN (EAP) 2013

Chapter 3
Utility Interruption/Failure
A. In the event of an electrical outage, turn off unnecessary electrical equipment and
appliances in the event that power restoration would surge, causing potential injury to
individuals, damage to electronics and effecting sensitive equipment.
The building generator will power lights in hallways and emergency exits.
B. Gas Leaks and Electrical Emergencies:
1.

2.

All residents with natural gas appliances are encouraged to have a gas detection
monitor/alarm. If there is evidence of a gas leak:
Call Delmarva Power at 1-800-898-8042.
See the Washington House Residents Handbook, Appendix B: WHCA Policies,
Procedures, and Guidelines for more details.
If an electrical emergency (electrical wire down, electrical panel box arcing, electrical
fire, etc) is taking place, call the 911 dispatcher.
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Chapter 4
Severe Weather and Natural Disasters
4-1. Tornado Emergency Procedures:
A. Tornado: A violent windstorm characterized by a twisting, funnel-shaped cloud. It is spawned by a
thunderstorm (or sometimes as a result of a hurricane) and produced when cool air overrides a
layer of warm air, forcing the warm air to rise rapidly.
1. Alerts:
a. Tornado Watch. A notification that conditions are conducive to the formation of a tornado
within a specified area and time period. Watch alerts will be communicated via public
media.
b. Tornado Warning. A warning message that a tornado has actually been sighted in the area
or indicated on radar. The warning should set in motion the activities for self- protection. The
warning will be communicated via public media.
2. Emergency Procedures:
a. Once the announcement of the Tornado Warning has been issued for New Castle County
and communicated, All Occupants should:
(1) Move quickly to the identified evacuation area for a tornado - the storage area on the
first floor. Do NOT remain above the first floor or in a room/corridor with windows.
Residents should remain in this location until an "All Clear" is announced via public
media and/or uniformed first responders.
(2) ALL personnel should stay away from glass doors and windows. Do NOT attempt
to "see what is going on"
b. Once the "All Clear" announcement has been made, residents are advised to return to their
units, make an immediate assessment of damage of personal property, and notify their
insurance company. Report building damage to a Washington House Condominium
Association Council member. Any injured people should seek treatment immediately from
uniformed first responders and/or local treatment facilities.
3. Responsibilities:
a. All Residents and Visitors/Guests:
(1) Report any sighting of a tornado promptly by calling 911.
(2) Be familiar with the tornado safety and survival instructions covered in this plan and be
prepared to execute the instructions, when necessary.
(3) Respond to emergency announcements, as appropriate.
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(4) When an evacuation is ordered quickly grab personal identification items (purse, wallet,
keys, etc.) and move immediately to the designated shelter in place point. If readily
available, it is recommended that you also grab water and a flashlight.
4. Tornado Warning Safety Rules:
a. If you are unable to reach a steel-framed or reinforced concrete building and are in an open
area, move at right angles to the tornados path (a tornado usually moves between 25 to 40
mph). Lie flat in the nearest depression, such as a ditch or ravine.
b. If inside a building, stay away from windows and, if possible, move into a first floor corridor
and remain near an inside wall. Close doors leading into hallways once the rooms are
evacuated.
c. Occupants of vehicles should stop their vehicles and seek shelter inside a building.
d. STAY CALM. Employ the buddy system and assist those in need.
e. As soon as possible, report personal injuries, fires, or security concerns per emergency
notification procedures listed above. Make sure to include name, location, phone number,
and number person is calling from. Unless in danger, stay on the line until released by 911.
4-2. Hurricane/Tropical Storm Emergency Procedures:
A. Hurricane/Tropical Storm: The New Castle County area is subject to high winds, heavy rain, and

other destructive phenomena generally associated with hurricanes. Whether there is a current storm
threat or not, residents should ensure that they are familiar with the contents of this plan and can
initiate them on short notice and complete them quickly. For the most up-to-date City information
visit www.cityofnewarkde.us.
B. A Hurricane Condition (HURCON) level change may be initiated based on the evaluation of weather

conditions by federal and local authorities. HURCON levels will be disseminated via public media
and uniformed first responders.
C. Hurricane/Tropical Storm Procedure.

1. Hurricane/Tropical Storm Terminology:
a. Tropical Depression - A rotary circulation of clouds with winds up to 38 miles per hour.
b. Tropical Storm - A rotary circulation of clouds with winds between 39-73 miles per hour.
c. Hurricane /Typhoon Watch - Issued when there is a threat of hurricane conditions within
36 hours or less.
d. Hurricane/Typhoon Warning - Issued when hurricane conditions are expected in 24 hours
or less.
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2. Hurricane/Typhoon Categories:
a. Category 1 - Winds 74-95 MPH with a Strom Surge of 4-5 feet
b. Category 2 - Winds 96-110 MPH with a Storm Surge of 6-8 feet
c. Category 3 - Winds 110-130 MPH with a Storm Surge of 9-12 feet
d. Category 4 - Winds 131 -155 MPH with a Storm Surge of 13-18 feet
e. Category 5 - Winds greater than 155 MPH with a Storm Surge of 18 feet or more
3. Once a hurricane watch has been issued:
a. Stay calm.
b. Continue to monitor local TV and radio stations for instructions.
c. If you are on high ground, and plan to stay, secure your unit, moving all loose items indoors
and securing all windows and openings.
d. Collect drinking water in appropriate containers.
4. Once a hurricane warning has been issued:
a. Be ready to evacuate as directed by designated officials via public media or by
uniformed first responders.
b. Leave areas that might be affected by storm tide or stream flooding.
c. Secure or store any items that are outdoors to prevent them from blowing about during the high
winds.
5. During a hurricane:
Remain indoors away from glass doors and windows, unless directed to evacuate.
6.

Responsibilities:
a. All Residents and Visitors/Guests:

10

(1)

Be familiar with the hurricane emergency procedures covered in this plan.

(2)

Respond to emergency announcements, as appropriate.

(3)

When an evacuation is necessary quickly grab personal identification items (purse,
wallet, keys, etc.) and move immediately to the evacuation facility.

Washington House Condominium EMERGENCY ACTION PLAN (EAP) 2013
4-3. Earthquake Emergency Procedures: An earthquake is a sudden, rapid shaking of the earth caused by
the breaking and shifting of rock beneath the earth's surface.
A. During the tremors of an Earthquake:
1. If Inside a building:
a. DROP to the ground; take COVER by getting under a sturdy table or other piece of furniture;
and HOLD ON until the shaking stops. If there isn't a table or desk near you, cover your head
and neck with your arms and crouch in an inside corner of the building.
b. Stay away from glass, windows, outside doors and walls, and anything that could fall, such
as lighting fixtures or furniture.
c. Use a doorway for shelter only if it is in close proximity to you and if you know it is a strongly
supported, load bearing doorway.
d. Stay inside until the shaking stops and it is safe to go outside.
2. If Outside:
a. Stay there.
b. Move away from buildings, streetlights, and utility wires.
c. Once in the open, stay there until the shaking stops.
d. The greatest danger exists directly outside buildings, at exits and alongside exterior walls.
3. If In a Moving Vehicle:
a. Stop as quickly as safety permits and stay in the vehicle. Avoid stopping near or under
buildings, trees, overpasses, and utility wires.
b. Proceed cautiously once the earthquake has stopped. Avoid roads, bridges, or ramps that
might have been damaged by the earthquake.
4. If Trapped Under Debris:
a. Do not light a match.
b. Do not move about or kick up dust.
c. Cover your mouth with a handkerchief or clothing.
d. Tap on a pipe or wall so rescuers can locate you. Use a whistle if one is available. Shout only
as a last resort. Shouting can cause you to inhale dangerous amounts of dust.
B. After the tremors stop:
1. Exit the building cautiously, using the designated evacuation routes to one of the
designated Evacuation Rally Points.
2. Special Needs Personnel - Proceed to a designated Rescue Assistance Point.
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3. Once outside DO NOT re-enter the building until given an all clear by uniformed first
responders.
4. Call 911 to report any injuries.
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Appendix A
Quick Reference

13

Washington House Condominium EMERGENCY ACTION PLAN (EAP) 2013

Residents might want to print a copy of the Quick Reference for their floor and the list of
important phone numbers and get the two sheets laminated, back to back. Hang the
laminated copy in a convenient place to grab on your way out the door when needed.

WASHINGTON
HOUSE
CONDOMINIUMS
WASHINGTON
HOUSE
CONDOMINIUMS
Emergency Evacuation Information
Emergency Evacuation Information
Second Floor

Rally point:
Vacant lot
Across Del.
Avenue

WASHINGTON HOUSE CONDOMINIUMS
Emergency Evacuation Information
WASHINGTON HOUSE CONDOMINIUMS
Emergency Evacuation Information
Third Floor

Rally
point:
Post
Office

Rally point:
Vacant lot
Across Del.
Avenue

W
H
WASHINGTON HOUSE
HOUSE CONDOMINIUMS
CONDOMINIUMS
Emergency
Evacuation Information
Emergency Evacuation
Information
Fourth Floor

Rally
point:
Post
Office

Rally point:
Vacant lot
Across Del.
Avenue

WASHINGTON HOUSE
CONDOMINIUM ASSOCIATION

Important Phone Numbers
Fire and Ambulance

911

Police (Emergency)

911

Police (Non-emergency)

(302) 366-7111

UD Police

(302) 831-2222

Gas Leaks - Delmarva Power

(800)

898-8042

Electric Utility Provider Emergency Number for Newark (302) 366-7050
Sheriff's Department, New Castle County

(302) 395-8450

Critter Control of Delaware

(302) 285-9042

Household Hazardous Waste (DSWA)

(800) 404-7080
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Entire Washington House Condominium Association Emergency Action Plan is available at:

www.WHCAowners.org
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